SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 12th December 2017 at 
SKETTY MEDICAL CENTRE

 Present:                         Stephen Clark (SC)
                                        Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Tyrone Lewis (TL) – Chairman
                                        Janet Lloyd (JL)
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)
                                                                                                                 
In attendance:               Else Ulvi (EU) -  Practice Manager
                                       Dr., Ian Joslin (IJ)                                        

There were no apologies for absence.

The minutes of the meeting held 14th November 2017 were accepted. Proposed by AS, seconded by BE.

Matters arising:
	PT advised that he had been able to order a repeat prescription on-line.
There are about 150 doses of `flu vaccine still available.  

  
Patient feedback:  
	A patient who had replacement knee surgery attended A&E as the knee had become very painful. There had been a 4hour wait but was then advised that he should have an X-ray taken, When this had been done there was no doctor available to look at it.
	It was noted that recent press reports had been stating how many ambulances were queuing at A&E. 
	PT suggested that a cabin/holding area should be considered at A&E which could be part of triage; this would release the majority of ambulances and their personnel. TL stated that he would take this suggestion to the CHC. 


Practice services:
	The in-house INR service will probably start February 2018. There are currently about 350 Sketty and Killay patients on Warfarin. Training is taking place; Dr. Chris Johns is taking the lead.

The surgeries will be closed 25/26th December 2017 and 1st January 2018.


Welsh Government consultation/ major trauma network:
The closing date or this consultation is 5th February 2018.
If no responses are received by Welsh Government, it will assume everyone supports the proposal.

	Travel times within the region were discussed; the distances from M4 to Morriston and The Heath were noted; it is greater for the latter and takes about 5 minutes to Morriston, 20 minutes to the Heath. Road congestion off the M4 onto the A470 can be and is often considerable especially so when special events are taking place in Cardiff. 
	The burns unit and maxilla facial department are at Morriston.

Helicopter landing at Morriston is simple and straightforward; when landing at the Heath roads surrounding areas have to be closed and it causes disruption.
There is no room for expansion at the Heath; it is almost land-locked and working almost to full capacity. There is land available at Morriston and the space to expand easily. Morriston could be expanded quite easily to accommodate future requirements.
Support services will need to be put in place – the space is available at Morriston but not at the Heath.
There is heavy industry around the Morriston hospital `catchment` area (Port Talbot steel works and heavy engineering). Patients from any accidents would have to be transported to Cardiff but those heavy engineering works east of Cardiff would actually be nearer to Bristol. 

It was agreed that local AMs be invited to attend the January 2018 meeting.

Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	The ABMU HB `service change` meeting was postponed as the CHC did not have the full information. The re-scheduled date is 15th December 2017.
	ABMU HB is considering efficiency savings which could well result in a temporary reduction of beds; if it were to be permanent the Health Board would have to hold a public consultation exercise. An alternative would be to increase numbers of beds in the current wards.

It was agreed to invite Chris Moss to the February or March 2018 meetings and Joanne Jones to provide an update on car parking initiatives.
Two members reported that they have completed the `my health on-line` survey on accessing their personal medical records. A third member reported that she had discovered inaccuracies in her medical records.  
 
Date of next meeting:  Tuesday, 16th January 2018 at 2.00pm. in the Sketty Medical Centre.
 
There being no further business the meeting closed at 3.45pm     


              Signature: ___________________(Chairman) __________ (date)                                                                                         
                                       
                                   Tyrone Lewis                             

